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SAPPORO HELP DESK for Foreign Residents,/#LIRFHINEAZIZRZBE D

AMRICETCHABAD N EEOHRCHOTCND L EZBRATEDSLDICEFENLET,
ABAFALITTEL ZANBEOZEZN OO O ZIINITE Y. BRUIERTT,

CUeisEl BliEd~%1EH  9:30 ~ 17:00
XME FARFI(12/29-1/3) (FHARATT,

(15  FIALIRERR T S 5W

WInEsE] (212588)
HABICIDWIG S LINERE RE HESE
BEEAR T —EXZ A L e

9:30 ~ 17:00 ZREE HPEEEEZE A1 VBRIV NIVE
10:00 ~17:00 NKFLFEYAOTE A VE R/ —IVE TSV RETIAE
XBERBARDNBIIEMNTY

Foreign residents who live in Sapporo are welcome to come consult about problems that
they have encountered in their lives in Japan. Advice and support will be provided so that
the consultee can be better prepared to solve problems by themselves.

[Hours of Operation] Monday to Friday 9:30AM~5PM
% Closed on national holidays and during the New Year's break (12/29-1/3).
[Place] Sapporo International Communication Plaza Foundation (3F MN Building, Kita 1-jo Nishi 3-chome, Chuo-Ku, Sapporo).
[Multilingual Support] (Up to 12 languages)
We have staff who can speak simple Japanese, English, and Chinese.
Other language support will be provided via telephone interpretation.
( 9:30 AM ~ 5PM: English, Chinese, Korean, Spanish, Portuguese.)
(10:00 AM ~ 5PM: Vietnamese, Tagalog, Russian, Nepalese, French, Thai.)
X The use of telephone interpretation is for free.
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TEL: 011-211-3678 E-mail: soudan@plaza-sappporo.or.jp
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